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NAEP Education Special 

Interest Group

Workforce 

Development

Workshop Aim

To explore and Develop Training/Education 

Provision for Community Equipment 

Services.

Learning 

and 

Skills 

Pathways

Mandatory 

V

Elective

Mandatory

It’s the LAW

Store Staff Prescribers

Organisation led

Mandatory includes:
In no particular order

Risk

Fire

Manual Handling

Information Governance (DATA Protection)

Safeguarding (Adults and Children)

Induction (Including Health & Safety)
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Mandatory – continued

Conflict resolution

Hand Hygiene and Infection Control (Leeds)

Driver Training and Assessment

www.hse.gov.uk

www.businesslink.gov.uk

Elective Training:

Elective training can range from a VRQ

(Vocationally Recognised Qualification)

Right through the spectrum up to a Masters 

Degree level

The NAEP Education SIG does not endorse any of the following companies

Elective Training:

Organisations own ‘in house’ training, could 

include use of cleaning equipment –

decontamination etc

Elective Training Continued:

Information Technology (IT Systems)

Equipment supplier (company) training, 

especially for the likes of Fitters e.g. Beds

‘The BHTA works closely with a number of professional 

organisations and associations to ensure standards are maintained. 

The BHTA is an essential link between the trade and professionals 

who are caring for clients and patients’.

For more information about which companies provide training 

visit the British Healthcare Trades Association

www.bhta.net

Examples of elective training that is currently available:

Elective training can be basic (readily available) or 

aspirational (blue sky)

Basic

Store Management NVQ L4

Stores NVQ may not be local and 

may require procurement

Aspirational

NVQ – often commissioned by 

your local organisation

Bespoke, for those not eligible for 

entry to Basic

http://www.hse.gov.uk/
http://www.businesslink.gov.uk/
http://www.bhta.net/
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Basic

Customer Skills

OCR

OCR are a leading UK awarding 

body, providing a wide range of 

qualifications to meet the needs 

of learners of all ages and 

abilities 

www.ocr.org.uk

Aspirational

Advanced Driver Courses

According to Rospa, advanced 

drivers are 25% less likely to be 

involved in a crash.

www.which.co.uk/

For obvious reasons, the NAEP Education SIG doesn’t know what you have in 

your area or indeed your organisation. The list we have drawn up is 

intentionally brief. 

In order to draw up a more inclusive list (this is a workshop after all) we would 

invite you to split into four groups and list what you can of which basic training 

is available in your area / organisation

Also we would ask you to list your aspirational training

Remember:

Basic – readily available

Aspirational - Blue Sky

You will need a scribe and a speaker 

(they can be one and the same)

You have 10 minutes to draw up your list

After 10 minutes we will invite each group in turn to feedback a portion of your 

work to the workshop

All your work will be collated and will be available on the NAEP website 

following the Conference

The NAEP Education Special Interest Group 

would like to thank you for your participation.

We hope that through this workshop the 

members of NAEP will have a greater 

understanding of what training is mandatory 

or elective and where to go to access that 

training.

Thoughts to Take Away

• Has the workshop achieve its aim

• Website development

• Governance

• Whose Risk is it.

If you want to make a difference please come and       
join the Education Sig Group 

http://www.which.co.uk/

